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This document specifies requirements for an occupational health and safety (OH&S) management system, and gives
guidance for its use, to enable organizations to provide safe and healthy workplaces by preventing work-related
injury and ill health, as well as by proactively improving its OH&S performance.
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This document is applicable to any organization that wishes to establish, implement and maintain an
OH&S management system to improve occupational health and safety, eliminate hazards and minimize
OH&S risks (including system deficiencies), take advantage of OH&S opportunities, and address OH&S
Management system nonconformities associated with its activities.
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This document helps an organization to achieve the intended outcomes of its OH&S management system. Consistent
with the organization’s OH&S policy, the intended outcomes of an OH&S management system include:

a) Continual improvement of OH&S performance;
b) Fulfilment of legal requirements and other requirements;
c) Achievement of OH&S objectives.
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This document is applicable to any organization regardless of its size, type and activities. It is applicable to the OH&S
risks under the organization’s control, taking into account factors such as the context in which the organization
operates and the needs and expectations of its workers and other interested parties.
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This document does not state specific criteria for OH&S performance, nor is it prescriptive about the design of an
OH&S management system.
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This document enables an organization, through its OH&S management system, to integrate other aspects of health
and safety, such as worker wellness/wellbeing.
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This document does not address issues such as product safety, property damage or environmental impacts, beyond
the risks to workers and other relevant interested parties
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This document can be used in whole or in part to systematically improve occupational health and safety
management. However, claims of conformity to this document are not acceptable unless all its requirements are
incorporated into an organization’s OH&S management system and fulfilled without exclusion.
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Normative references
There are no normative references in this document.
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3
Terms and definitions
For the purposes of this document, the following terms and definitions apply. ISO and IEC maintain terminological
databases for use in standardization at the following addresses:
- ISO Online browsing platform: available at https://www.iso.org/obp INTERNATIONAL STANDARD ISO
45001:2018 © ISO 2018
- All rights reserved 1 BS ISO 45001:2018 ISO 45001:2018
- IEC Electropedia: available at http://www.electropedia.org/
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3.1

Organization

Person or group of people that has its own functions with responsibilities, authorities and relationships to achieve its
objectives (3.16)

Note 1 to entry: The concept of organization includes, but is not limited to sole-trader, company, corporation, firm,
enterprise, authority, partnership, charity or institution, or part or combination thereof, whether incorporated or
not, public or private.

Note 2 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards

Given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1.
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3-2

interested party (preferred term)

Stakeholder (admitted term)

Person or organization (3.1) that can affect, be affected by, or perceive itself to be affected by a decision or
activity

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards

given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1.

Pt

(7275 pllol) ity o3

(03 038 o3y 0 45) @S

356 a5 el b paouad Sy b 1) 395 b 3 S 18 45l a8 518 5l S slgi 50 63 (1) o jl b padis
D s

Ll 1SO Cu o 30 il sl 1 3olwl Glol wayjlei g 2ol Sbolhual 1 GSo ol 15399 | oSS

.1 Cound (ISO/IEC (gl Josdl jgiams (582815 1SO wasoud SL swoaaud > 636k 63l 1

3-3
worker
Person performing work or work-related activities that are under the control of the organization(w, \)

Note 1 to entry: Persons perform work or work-related activities under various arrangements, paid or unpaid, such as
regularly or temporarily, intermittently or seasonally, casually or on a part-time basis.
Note 2 to entry: Workers include top management (3.12), managerial and non-managerial persons.

Note 3 to entry: The work or work-related activities performed under the control of the organization may be
Performed by workers employed by the organization, workers of external providers, contractors, individuals, agency

workers, and by other persons to the extent the organization shares control over their work or work related
activities, according to the context of the organization.
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3.4

participation

Involvement in decision-making

Note 1 to entry: Participation includes engaging health and safety committees and workers’ representatives, where
they exist.
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3.5

consultation

Seeking views before making a decision

Note 1 to entry: Consultation includes engaging health and safety committees and workers’ representatives, where
they exist.
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3.6

workplace

Place under the control of the organization (3.1) where a person needs to be or to go for work purposes

Note 1 to entry: The organization’s responsibilities under the OH&S management system (3.11) for the workplace
depend on the degree of control over the workplace.

5
JB J=o

3912 615 130 5l U bl LT 53 S 353 05 ol (1) lojlu J S a5 Jo

S0 S IS Yo J S gl o 60 58 Y=o sl (M11) OH&S i ju30 o <z ¢glo jlw sl Codgiumo 35399 | 6 paxs

DNW

EEENIc Ry DNW. Co.Ltd | www.dnwcert.ir|021-22896289



https://dnwcert.ir/

SESCERIE]S

3.7

contractor

External organization (3.1) providing services to the organization in accordance with agreed specifications, terms
and conditions

Note 1 to entry: Services may include construction activities, among others.
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3.8

requirement

Need or expectation that is stated, generally implied or obligatory

Note 1 to entry: “Generally implied” means that it is custom or common practice for the organization (3.1) and
interested parties (3.2) that the need or expectation under consideration is implied.

Note 2 to entry: A specified requirement is one that is stated, for example in documented information (3.24). Note 3
to entry: This constitutes one of the common terms and core definitions for ISO management system standards given
in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1.
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3.9

legal requirements and other requirements

Legal requirements that an organization (3.1) has to comply with and other requirements (3.8) that an organization
has to or chooses to comply with

Note 1 to entry: For the purposes of this document, legal requirements and other requirements are those relevant
to the OH&S management system (3.11).

Note 2 to entry: “Legal requirements and other requirements” include the provisions in collective agreements.
Note 3 to entry: Legal requirements and other requirements include those that determine the persons who are
workers’ (3.3) representatives in accordance with laws, regulations, collective agreements and practices.
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3.10

management system

Set of interrelated or interacting elements of an organization (3.1) to establish policies (3.14) and objectives (3.16)
and processes (3.25) to achieve those objectives

Note 1 to entry: A management system can address a single discipline or several disciplines.

Note 2 to entry: The system elements include the organization’s structure, roles and responsibilities, planning,
operation, performance evaluation and improvement.

Note 3 to entry: The scope of a management system may include the whole of the organization, specific and
identified functions of the organization, specific and identified sections of the organization, or one or more functions
across a group of organizations.

Note 4 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1.

Note 2 to entry has been modified to clarify some of the wider elements of a management system.
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3.11

occupational health and safety management system

OH&S management system management system (3.10) or part of a management system used to achieve the OH&S
policy (3.15)

Note 1 to entry: The intended outcomes of the OH&S management system are to prevent injury and ill health (3.18)
to workers (3.3) and to provide safe and healthy workplaces (3.6).

Note 2 to entry: The terms “occupational health and safety” (OH&S) and “occupational safety and health” (OSH)
have the same meaning

1 1=
ozl 9 sy Cuolbw Cay g 30 Eliusiw
-394 50 o3l (1,10) OH&S o b 6y uluiws (51 2 6 i o0 Eiiun Sy 1 iy b (P 0) S o ol
Sl (M) ulSuB o (M1 A) Cuwl (5l g w15 4S9k> OH&S iy s i I o3ub 0385 5 53 2l 15399 | 6355
(15) @Il g goul IS =0 851
A3gyls 1 im0 (a0 (OSH) sl Cublags 9 Saul» g (OH&S) <ol ool 9 Culnlaga»y bUhusl 1539 59 P 6 juads
3-12
top management
person or group of people who directs and controls an organization (3.1) at the highest level
Note 1 to entry: Top management has the power to delegate authority and provide resources within the
organization, provided ultimate responsibility for the OH&S management system (3.11) is retained.

Note 2 to entry: If the scope of the management system (3.10) covers only part of an organization, then top
management refers to those who direct and control that part of the organization.

Note 3 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1. Note 1 to entry
has been modified to clarify the responsibility of top management in relation to an OH&S management system.
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3-13

Effectiveness

Extent to which planned activities are realized and planned results achieved

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO management system
Standards given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1.
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3-14
policy
intentions and direction of an organization (3.1), as formally expressed by its top management(i,1 )

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated I1SO Supplement to the ISO/IEC Directives, Part 1.
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occupational health and safety policy
OH&S policy
policy (3.14) to prevent work-related injury and ill health (3.18) to workers (3.3) and to provide safe and
healthy workplaces(w,s)
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objective
result to be achieved
Note 1 to entry: An objective can be strategic, tactical, or operational.

Note 2 to entry: Objectives can relate to different disciplines (such as financial, health and safety, and
environmental goals) and can apply at different levels (such as strategic, organization-wide, project, product and
process (3.25.((

Note 3 to entry: An objective can be expressed in other ways, e.g. as an intended outcome, a purpose, an
operational criterion, as an OH&S objective (3.17), or by the use of other words with similar meaning (e.g. aim,

goal, or target.(
Note 4 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1. The original
Note 4 to entry has been deleted as the term “OH&S objective” has been defined separately in 3.17.
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3-17
occupational health and safety objective
OH&S objective
objective (3.16) set by the organization (3.1) to achieve specific results consistent with the OH&S
policy(,16)
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3-18
injury and ill health
adverse effect on the physical, mental or cognitive condition of a person
Note 1 to entry: These adverse effects include occupational disease, illness and death.
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Note 2 to entry: The term “injury and ill health” implies the presence of injury or ill health, either on their own or in
combination.
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3.19

Hazard

Source with a potential to cause injury and ill health (3.18) Note 1 to entry: Hazards can include sources with the
potential to cause harm or hazardous situations, or circumstances with the potential for exposure leading to injury
and ill health.
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3.20
Risk effect of uncertainty
Note 1 to entry: An effect is a deviation from the expected — positive or negative.
Note 2 to entry: Uncertainty is the state, even partial, of deficiency of information related to, understanding or
knowledge of, an event, its consequence, or likelihood.
Note 3 to entry: Risk is often characterized by reference to potential “events” (as defined in ISO Guide 73:2009,
3.5.1.3) and “consequences” (as defined in ISO Guide 73:2009, 3.6.1.3), or a combination of these.
Note 4 to entry: Risk is often expressed in terms of a combination of the consequences of an event (including
changes in circumstances) and the associated “likelihood” (as defined in ISO Guide 73:2009, 3.6.1.1) of occurrence.
Note 5 to entry: In this document, where the term “risks and opportunities” is used this means OH&S risks (3.21),
OH&S opportunities (3.22) and other risks and other opportunities for the management system.
Note 6 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated I1SO Supplement to the ISO/IEC Directives, Part 1.
Note 5 to entry has been added to clarify the term “risks and opportunities” for its use within this document.
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3.21
Occupational health and safety risk
OH&S risk
combination of the likelihood of occurrence of a work-related hazardous event(s) or exposure(s) and the severity of
injury and ill health (3.18) that can be caused by the event(s) or exposure(s)
P
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3.22

Occupational health and safety opportunity

OH&S opportunity

Circumstance or set of circumstances that can lead to improvement of OH&S performance (3.28)
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3.23
Competence
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ability to apply knowledge and skills to achieve intended results Note 1 to entry: This constitutes one of the common
terms and core definitions for ISO management system standards
given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1.
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3.24
Documented information
Information required to be controlled and maintained by an organization (3.1) and the medium on which it is

contained

Note 1 to entry: Documented information can be in any format and media, and from any source.

Note 2 to entry: Documented information can refer to:

a) The management system (3.10), including related processes (3.25);

b) Information created in order for the organization to operate (documentation);

c) Evidence of results achieved (records).

Note 3 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1.
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3.25
Process
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set of interrelated or interacting activities which transforms inputs into outputs Note 1 to entry: This constitutes one
of the common terms and core definitions for ISO management system standards given in Annex SL of the
Consolidated ISO Supplement to the ISO/IEC Directives, Part 1.
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3.26

Procedure

Specified way to carry out an activity or a process (3.25) Note 1 to entry: Procedures may be documented or not.
[SOURCE: ISO 9000:2015, 3.4.5, modified — Note 1 to entry has been modified.]
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3.27

Performance

Measurable result

Note 1 to entry: Performance can relate either to quantitative or qualitative findings. Results can be determined and
evaluated by qualitative or quantitative methods.

Note 2 to entry: Performance can relate to the management of activities, processes (3.25), products (including
services), systems or organizations (3.1).

Note 3 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated I1SO Supplement to the ISO/IEC Directives, Part 1. Note 1 to entry has
been modified to clarify the types of methods that may be used for determining and evaluating results.
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3.28
Occupational health and safety performance
OH&S performance

Performance (3.27) related to the effectiveness (3.13) of the prevention of injury and ill health (3.18) to workers (3.3)
and the provision of safe and healthy workplaces (3.6)
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3.29
Outsource, verb make an arrangement where an external organization (3.1) performs part of an organization’s
function or process (3.25)
Note 1 to entry: An external organization is outside the scope of the management system (3.10), although the
outsourced function or process is within the scope.

Note 2 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1.
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3.30

Monitoring determining the status of a system, a process (3.25) or an activity

Note 1 to entry: To determine the status, there may be a need to check, supervise or critically observe.

Note 2 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated I1SO Supplement to the ISO/IEC Directives, Part 1.
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3.31

Measurement

Process (3.25) to determine a value Note 1 to entry: This constitutes one of the common terms and core definitions
for 1ISO management system standards given in Annex SL of the Consolidated I1SO Supplement to the ISO/IEC
Directives, Part 1.
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3.32

Audit

Systematic, independent and documented process (3.25) for obtaining audit evidence and evaluating it objectively to
determine the extent to which the audit criteria are fulfilled

Note 1 to entry: An audit can be an internal audit (first party) or an external audit (second party or third party), and it
can be a combined audit (combining two or more disciplines).

Note 2 to entry: An internal audit is conducted by the organization (3.1) itself, or by an external party on its behalf.
Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO 19011.

Note 4 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated I1SO Supplement to the ISO/IEC Directives, Part 1.
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3.33

Conformity

Fulfilment of a requirement (3.8)

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1.
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3.34

Nonconformity

Non-fulfiiment of a requirement (3.8)

Note 1 to entry: Nonconformity relates to requirements in this document and additional OH&S management system
(3.11) requirements that an organization (3.1) establishes for itself.

Note 2 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated I1SO Supplement to the ISO/IEC Directives, Part 1.

Note 1 to entry has been added to clarify the relationship of nonconformities to the requirements of this document
and to the organization’s own requirements for its OH&S management system.
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3.35

Incident occurrence

Arising out of, or in the course of, work that could or does result in injury and ill health (3.18)

Note 1 to entry: An incident where injury and ill health occurs is sometimes referred to as an “accident”.
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Note 2 to entry: An incident where no injury and ill health occurs, but has the potential to do so, may be referred to
as a “near-miss”, “near-hit” or “close cal
Note 3 to entry: Although there can be one or more nonconformities (3.34) related to an incident, an incident can

also occur where there is no nonconformity.
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3.36

Corrective action

Action to eliminate the cause(s) of a nonconformity (3.34) or an incident (3.35) and to prevent recurrence

Note 1 to entry: This constitutes one of the common terms and core definitions for ISO management system
standards given in Annex SL of the Consolidated I1SO Supplement to the ISO/IEC Directives, Part 1. The definition has
been modified to include reference to “incident”, as incidents are a key factor in occupational health and safety, yet
the activities needed for resolving them are the same as for nonconformities, through corrective action.
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3.37
Continual improvement
Recurring activity to enhance performance (3.27)
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Note 1 to entry: Enhancing performance relates to the use of the OH&S management system (3.11) in order to
achieve improvement in overall OH&S performance (3.28) consistent with the OH&S policy (3.15) and OH&S
objectives (3.17).

Note 2 to entry: Continual does not mean continuous, so the activity does not need to take place in all areas
simultaneously. Note 3 to entry: This constitutes one of the common terms and core definitions for ISO management
system standards given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives, Part 1.

Note 1 to entry has been added to clarify the meaning of “performance” in the context of an OH&S management
system; Note 2 to entry has been added to clarify the meaning of “continual”.
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4 Context of the organization

4.1

Understanding the organization and its context

The organization shall determine external and internal issues that are relevant to its purpose and that affect its
ability to achieve the intended outcome(s) of its OH&S management system.
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4.2

Understanding the needs and expectations of workers and other interested parties

The organization shall determine:

a) The other interested parties, in addition to workers, that are relevant to the OH&S management system;
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b) The relevant needs and expectations (i.e. requirements) of workers and other interested parties;
¢) Which of these needs and expectations are, or could become, legal requirements and other requirements.
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4.3

Determining the scope of the OH&S management system

The organization shall determine the boundaries and applicability of the OH&S management system to establish its
scope. When determining this scope, the organization shall:

a) Consider the external and internal issues referred to in 4.1;

b) Take into account the requirements referred to in 4.2;

c¢) Take into account the planned or performed work-related activities.

The OH&S management system shall include the activities, products and services within the organization’s control or
influence that can impact the organization’s OH&S performance. The scope shall be available as documented
information.
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4.4
OH&S management system

The organization shall establish, implement, maintain and continually improve an OH&S management system,
including the processes needed and their interactions, in accordance with the requirements of this document.
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5

Leadership and worker participation

5.1

Leadership and commitment Top management shall demonstrate leadership and commitment with respect to the
OH&S management system by:

a) Taking overall responsibility and accountability for the prevention of work-related injury and ill health, as well as
the provision of safe and healthy workplaces and activities;

b) Ensuring that the OH&S policy and related OH&S objectives are established and are compatible with the strategic
direction of the organization;

c¢) Ensuring the integration of the OH&S management system requirements into the organization’s business
processes;

d) Ensuring that the resources needed to establish, implement, maintain and improve the OH&S management
system are available;

e) Communicating the importance of effective OH&S management and of conforming to the OH&S management
system requirements;

f) Ensuring that the OH&S management system achieves its intended outcome(s);

g) Directing and supporting persons to contribute to the effectiveness of the OH&S management system;

h) Ensuring and promoting continual improvement;

i) Supporting other relevant management roles to demonstrate their leadership as it applies to their areas of
responsibility;

j) Developing, leading and promoting a culture in the organization that supports the intended outcomes of the OH&S
management system;

k) Protecting workers from reprisals when reporting incidents, hazards, risks and opportunities;

[) Ensuring the organization establishes and implements a process (es) for consultation and participation of workers
(see 5.4);

m) Supporting the establishment and functioning of health and safety committees, [see 5.4 e) 1)].

NOTE Reference to “business” in this document can be interpreted broadly to mean those activities that are core to
the purposes of the organization’s existence.

o

OIS IS &S Lo g (5

1-0

233 GLis yuj 3190 b OH&S Cuy o do i 60 6295 L |5 395 382 g (5 Sub Sl Ly jo S0 3g=5 g (540 )

DNW

EEENIc Ry DNW. Co.Ltd | www.dnwcert.ir|021-22896289



https://dnwcert.ir/

J=20 g3 S pal 8 guizas g 1S I L Gl (5 low g Slosus (5 uSuiy Gl LIS LrgSauwly g Cudgiuue (i8S o3ge g (I
Elw g ool sl Cudled g IS sl

uanl 8l o jlu S, 35l il Cag> b g 63 Syl OH&S oy by jo L33l g OH&S (o b3 68l I lisebl Jgua> (o
(ko 6125 ST 45 55 OHES iy 50 s lol J1 pls! I lisabl (2

OH&S iy 30 i 39182 9 (51555 <l 2l Sl 5l jlo 3 g0 @lio g3gs uyiaws J3 I glabl (s

-OH&S iy jos0 s Silol J1 L Glabsl g OH&S 590 oo Cusaal (

[~4

ol 50 s g5 5 3590 2l 6 OH&S Cay jud0 il 635l I Glisabl (g
-OH&S iy o0 it iy j51 s S jLo sl 3181 1 Cule> g Culse (
{ J0i0 982 209 45 9 (ya0uds (2

gl g sl 09> 5> 395 (5 3l GLis (5l b 3o i a0 Sl s b jl Culas (i

35S 50 by OH&S Cy 30 i JB5 3 g0 2l 1 6S Glojlw 5> Sas 8 2095 9 (5 oswgi (5

1 038 g Dl jhd Wl ghs i slg> il S s eolg> LU Slol s3Il 4> ol SIS I Ciblés (S

(S a2l 0 O ) lo jlw bungs gl JS IS S jLino g 6 jgline sl (o) 3T 51421 g szl I glisebl (J

S 692140 (€) 1 ok oy ] bl gy g aogl 5l aisoS 3 jSlac g syl I Culas (o

ociausd 65 345 jundi (ol Cilled jlediws T (5limo 6y 03 5iwS jgb 60 glgs 5o 1) Siuw gzl 43 ") g S 00 ol 59Tk

Ol lo jlw (53929 Bl Lol

5.2

OH&S policy

Top management shall establish, implement and maintain an OH&S policy that:

a) Includes a commitment to provide safe and healthy working conditions for the prevention of work-related injury
and ill health and is appropriate to the purpose, size and context of the organization and to the specific nature of its
OH&S risks and OH&S opportunities;

b) provides a framework for setting the OH&S objectives;

¢) includes a commitment to fulfil legal requirements and other requirements; d) includes a commitment to
eliminate hazards and reduce OH&S risks (see 8.1.2);

e) includes a commitment to continual improvement of the OH&S management system;

f) Includes a commitment to consultation and participation of workers, and, where they exist, workers’
representatives.

The OH&S policy shall:

— be available as documented information;

— be communicated within the organization;

— be available to interested parties, as appropriate;

— be relevant and appropriate.
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5.3

Organizational roles, responsibilities and authorities Top management shall ensure that the responsibilities and
authorities for relevant roles within the OH&S management system are assigned and communicated at all levels
within the organization and maintained as documented information. Workers at each level of the organization shall
assume responsibility for those aspects of the OH&S management system over which they have control.

NOTE while responsibility and authority can be assigned, ultimately top management is still accountable for the
functioning of the OH&S management system. Top management shall assign the responsibility and authority for:
a) Ensuring that the OH&S management system conforms to the requirements of this document;

b) Reporting on the performance of the OH&S management system to top management.

F-0

o s ol L5 g Laiadgiuso oy i

Pl 3 OH&S o0 i 43 abgy jo (sld s oo bgy jo Sl LIS g il giume 63 23S (Juol> luabl Sl sl a0
23950 (513855 Mo Wilelbl Glgie oy g 03k WLl g yanai lojlw 9> 2ghuw

354255 03ge g0 1 S gl g oS 15 OH&S iy o0 miiusn I o2l o> Cadgiumn 30U glojlw |l 2w g 5 gLsS,1S

> Sdoe JUB s glizos sl o oo Culgs 53 bol oS Gusi | jLiS] g Sudgiune lgh 50 68 o o Sl ailbls 6295
ol 683wl OH&S i yus0 @i

13GS Gl o j dlgo sl ) LS g Cudgiuns 3oL Gle S o

£ ol Slol J1 b OH&S iy 50 s §lbsl 1 lisob] (il

Gle oo ou OH&S iy o i S Slae Gl jS (v

DNW

EEENIc Ry DNW. Co.Ltd | www.dnwcert.ir|021-22896289



https://dnwcert.ir/

5.4

Consultation and participation of workers The organization shall establish, implement and maintain a process(es) for
consultation and participation of workers at all applicable levels and functions, and, where they exist, workers’
representatives, in the development, planning, implementation, performance evaluation and actions for
improvement of the OH&S management system.

The organization shall:

a) Provide mechanisms, time, training and resources necessary for consultation and participation; NOTE 1 Worker
representation can be a mechanism for consultation and participation.

b) Provide timely access to clear, understandable and relevant information about the OH&S management system;
c) determine and remove obstacles or barriers to participation and minimize those that cannot be removed; NOTE 2
Obstacles and barriers can include failure to respond to worker inputs or suggestions, language or literacy barriers,
reprisals or threats of reprisals and policies or practices that discourage or penalize worker participation.

d) Emphasize the consultation of non-managerial workers on the following:

1) Determining the needs and expectations of interested parties (see 4.2);

2) Establishing the OH&S policy (see 5.2);

3) Assigning organizational roles, responsibilities and authorities, as applicable (see 5.3);

4) Determining how to fulfil legal requirements and other requirements (see 6.1.3);

5) Establishing OH&S objectives and planning to achieve them (see 6.2);

6) Determining applicable controls for outsourcing, procurement and contractors (see 8.1.4);

7) Determining what needs to be monitored, measured and evaluated (see 9.1);

8) Planning, establishing, implementing and maintaining an audit programs (see 9.2.2);

9) Ensuring continual improvement (see 10.3);

e) Emphasize the participation of non-managerial workers in the following:

1) Determining the mechanisms for their consultation and participation;

2) Identifying hazards and assessing risks and opportunities (see 6.1.1 and 6.1.2);

3) Determining actions to eliminate hazards and reduce OH&S risks (see 6.1.4);

4) Determining competence requirements, training needs, training and evaluating training (see 7.2);

5) Determining what needs to be communicated and how this will be done (see 7.4);

6) Determining control measures and their effective implementation and use (see 8.1, 8.1.3 and 8.2);

7) Investigating incidents and nonconformities and determining corrective actions (see 10.2).

NOTE 3 Emphasizing the consultation and participation of non-managerial workers is intended to apply to persons
carrying out the work activities, but is not intended to exclude, for example, managers who are impacted by work
activities or other factors in the organization.

NOTE 4 it is recognized that the provision of training at no cost to workers and the provision of training during
working hours, where possible, can remove significant barriers to worker participation.
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6

Planning

6.1

Actions to address risks and opportunities

6.1.1

General When planning for the OH&S management system, the organization shall consider the issues referred to in
4.1 (context), the requirements referred to in 4.2 (interested parties) and 4.3 (the scope of its OH&S management
system) and determine the risks and opportunities that need to be addressed to:

a) Give assurance that the OH&S management system can achieve its intended outcome(s);

b) Prevent, or reduce, undesired effects;

c¢) Achieve continual improvement. When determining the risks and opportunities for the OH&S management system
and its intended outcomes that need to be addressed, the organization shall take into account: — hazards (see
6.1.2.1);

— OHA&S risks and other risks (see 6.1.2.2);

— OH&S opportunities and other opportunities (see 6.1.2.3);

— Legal requirements and other requirements (see 6.1.3).

The organization, in its planning process (es), shall determine and assess the risks and opportunities that are relevant
to the intended outcomes of the OH&S management system associated with changes in the organization, its
processes or the OH&S management system. In the case of planned changes, permanent or temporary, this
assessment shall be undertaken before the change is implemented (see 8.1.3).

The organization shall maintain documented information on:

— Risks and opportunities;

— The process (es) and actions needed to determine and address its risks and opportunities (see 6.1.2 to 6.1.4) to
the extent necessary to have confidence that they are carried out as planned.
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6.1.2

Hazard identification and assessment of risks and opportunities

6.1.2.1

Hazard identification

The organization shall establish, implement and maintain a process (es) for hazard identification that is ongoing and
proactive. The process (es) shall take into account, but not be limited to: a) how work is organized, social factors
(including workload, work hours, victimization, harassment and bullying), leadership and the culture in the
organization; b) routine and non-routine activities and situations, including hazards arising from:

1) infrastructure, equipment, materials, substances and the physical conditions of the workplace;

2) product and service design, research, development, testing, production, assembly, construction, service delivery,
maintenance and disposal;

3) human factors;

4) how the work is performed;

c) past relevant incidents, internal or external to the organization, including emergencies, and their causes;

d) potential emergency situations;

e) people, including consideration of:

1) those with access to the workplace and their activities, including workers, contractors, visitors and other persons;
2) those in the vicinity of the workplace who can be affected by the activities of the organization; 3) workers at a
location not under the direct control of the organization;

f) other issues, including consideration of:

1) the design of work areas, processes, installations, machinery/equipment, operating procedures and work
organization, including their adaptation to the needs and capabilities of the workers involved;

2) situations occurring in the vicinity of the workplace caused by work-related activities under the control of the
organization;
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3) situations not controlled by the organization and occurring in the vicinity of the workplace that can cause injury
and ill health to persons in the workplace;

g) actual or proposed changes in organization, operations, processes, activities and the OH&S management system
(see 8.1.3);

h) changes in knowledge of, and information about, hazards.
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Assessment of OH&S risks and other risks to the OH&S management system
The organization shall establish, implement and maintain a process (es) to:

a) assess OH&S risks from the identified hazards, while taking into account the effectiveness of existing
controls;
b) determine and assess the other risks related to the establishment, implementation, operation and

maintenance of the OH&S management system.

The organization’s methodology(ies) and criteria for the assessment of OH&S risks shall be defined with respect to
their scope, nature and timing to ensure they are proactive rather than reactive and are used in a systematic way.
Documented information shall be maintained and retained on the methodology (ies) and criteria.
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6.1.2.3

Assessment of OH&S opportunities and other opportunities for the OH&S management system The organization
shall establish, implement and maintain a process (es) to assess:

a) OH&S opportunities to enhance OH&S performance, while taking into account planned changes to the
organization, its policies, its processes or its activities and:

1) Opportunities to adapt work, work organization and work environment to workers;

2) Opportunities to eliminate hazards and reduce OH&S risks;

b) Other opportunities for improving the OH&S management system.

NOTE OH&S risks and OH&S opportunities can result in other risks and other opportunities for the organization.
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6.1.3

Determination of legal requirements and other requirements

The organization shall establish, implement and maintain a process (es) to:

a) Determine and have access to up-to-date legal requirements and other requirements that are applicable to its
hazards, OH&S risks and OH&S management system;

b) Determine how these legal requirements and other requirements apply to the organization and what needs to be
communicated;

c) Take these legal requirements and other requirements into account when establishing, implementing, maintaining
and continually improving its OH&S management system.

The organization shall maintain and retain documented information on its legal requirements and other
requirements and shall ensure that it is updated to reflect any changes.

NOTE Legal requirements and other requirements can result in risks and opportunities for the organization.
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6.1.4
Planning action
The organization shall plan: a) actions to:
1) address these risks and opportunities (see 6.1.2.2 and 6.1.2.3);
2) address legal requirements and other requirements (see 6.1.3);
3) prepare for and respond to emergency situations (see 8.2);
b) how to:
1) integrate and implement the actions into its OH&S management system processes or other business processes;
2) evaluate the effectiveness of these actions. The organization shall take into account the hierarchy of controls (see
8.1.2) and outputs from the OH&S management system when planning to take action. When planning its actions, the
organization shall consider best practices, technological options and financial, operational and business
requirements.
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6.2
OH&S objectives and planning to achieve them
6.2.1
OH&S objectives The organization shall establish OH&S objectives at relevant functions and levels in order to
maintain and continually improve the OH&S management system and OH&S performance (see 10.3).
The OH&S objectives shall:
a) be consistent with the OH&S policy;
b) be measurable (if practicable) or capable of performance evaluation;
c) take into account:
1) applicable requirements;
2) the results of the assessment of risks and opportunities (see 6.1.2.2 and 6.1.2.3);
3) the results of consultation with workers (see 5.4) and, where they exist, workers’ representatives;
d) be monitored;
e) be communicated;
f) be updated as appropriate.
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6.2.2
Planning to achieve OH&S objectives

When planning how to achieve its OH&S objectives, the organization shall determine:
a) What will be done;

b) What resources will be required ;

¢) Who will be responsible;

d) When it will be completed;

e) How the results will be evaluated, including indicators for monitoring;

f) How the actions to achieve OH&S objectives will be integrated into the organization’s business processes. The
organization shall maintain and retain documented information on the OH&S objectives and plans to achieve them.
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7

Support

7.1

Resources

The organization shall determine and provide the resources needed for the establishment, implementation,
maintenance and continual improvement of the OH&S management system.

7.2

Competence

The organization shall:

a) determine the necessary competence of workers that affects or can affect its OH&S performance;

b) ensure that workers are competent (including the ability to identify hazards) on the basis of appropriate
education, training or experience;

c) where applicable, take actions to acquire and maintain the necessary competence, and evaluate the effectiveness
of the actions taken;

d) retain appropriate documented information as evidence of competence.

NOTE Applicable actions can include, for example, the provision of training to, the mentoring of, or the reassignment
of currently employed persons, or the hiring or contracting of competent persons.
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7.3

Awareness

Workers shall be made aware of:

a) the OH&S policy and OH&S objectives;

DNW

EEENIc Ry DNW. Co.Ltd | www.dnwcert.ir|021-22896289



https://dnwcert.ir/

SESCERIE]S

b) their contribution to the effectiveness of the OH&S management system, including the benefits of improved OH&S
performance;

c) the implications and potential consequences of not conforming to the OH&S management system requirements;
d) incidents and the outcomes of investigations that are relevant to them;

e) hazards, OH&S risks and actions determined that are relevant to them;

f) the ability to remove themselves from work situations that they consider present an imminent and serious danger
to their life or health, as well as the arrangements for protecting them from undue consequences for doing so.
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7.4

Communication

7.4.1

General

The organization shall establish, implement and maintain the process(es) needed for the internal and external
communications relevant to the OH&S management system, including determining: a) on what it will communicate;
b) when to communicate;

¢) with whom to communicate:

1) internally among the various levels and functions of the organization;

2) among contractors and visitors to the workplace;

3) among other interested parties;

d) how to communicate. The organization shall take into account diversity aspects (e.g. gender, language, culture,
literacy, disability) when considering its communication needs.

The organization shall ensure that the views of external interested parties are considered in establishing its
communication process(es).

When establishing its communication process(es), the organization shall:

— take into account its legal requirements and other requirements;

— ensure that OH&S information to be communicated is consistent with information generated within the OH&S
management system, and is reliable.
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The organization shall respond to relevant communications on its OH&S management system. The organization shall
retain documented information as evidence of its communications, as appropriate.
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7.4.2

Internal communication

The organization shall:

a) Internally communicate information relevant to the OH&S management system among the various levels and
functions of the organization, including changes to the OH&S management system, as appropriate;

b) Ensure its communication process (es) enables workers to contribute to continual improvement.
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7.4.3

External communication

The organization shall externally communicate information relevant to the OH&S management system, as
established by the organization’s communication process(es) and taking into account its legal requirements and
other requirements.
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7.5

Documented information

7.5.1

General

The organization’s OH&S management system shall include:

a) Documented information required by this document;

b) Documented information determined by the organization as being necessary for the effectiveness of the OH&S
management system.

NOTE The extent of documented information for an OH&S management system can differ from one organization to
another due to:

— The size of organization and its type of activities, processes, products and services;

— The need to demonstrate fulfilment of legal requirements and other requirements;

— The complexity of processes and their interactions;

— The competence of workers.
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7.5.2

Creating and updating

when creating and updating documented information, the organization shall ensure appropriate:
a) Identification and description (e.g. a title, date, author or reference number);

b) Format (e.g. language, software version, graphics) and media (e.g. paper, electronic);

c) Review and approval for suitability and adequacy.
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7.5.3
Control of documented information
Documented information required by the OH&S management system and by this document shall be controlled to
ensure:
a) it is available and suitable for use, where and when it is needed;
b) it is adequately protected (e.g. from loss of confidentiality, improper use or loss of integrity).
For the control of documented information, the organization shall address the following activities, as applicable:
— Distribution, access, retrieval and use;
— Storage and preservation, including preservation of legibility;
— control of changes (e.g. version control);
— Retention and disposition. Documented information of external origin determined by the organization to be
necessary for the planning and operation of the OH&S management system shall be identified, as appropriate, and
controlled.
NOTE 1 Access can imply a decision regarding the permission to view the documented information only, or the
permission and authority to view and change the documented information.
NOTE 2 Access to relevant documented information includes access by workers, and, where they exist, workers’
representatives.
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8

Operation

8.1

Operational planning and control

8.1.1 General

The organization shall plan, implement, control and maintain the processes needed to meet requirements of the
OH&S management system, and to implement the actions determined in Clause 6, by:

a) Establishing criteria for the processes;

b) Implementing control of the processes in accordance with the criteria;

¢) Maintaining and retaining documented information to the extent necessary to have confidence that the processes
have been carried out as planned,;

d) Adapting work to workers.

At multi-employer workplaces, the organization shall coordinate the relevant parts of the OH&S management system
with the other organizations.
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8.1.2

Eliminating hazards and reducing OH&S risks

The organization shall establish, implement and maintain a process (es) for the elimination of hazards and reduction
of OH&S risks using the following hierarchy of controls:

a) eliminate the hazard;

b) substitute with less hazardous processes, operations, materials or equipment;

c) use engineering controls and reorganization of work;

d) use administrative controls, including training;

e) use adequate personal protective equipment.

NOTE In many countries, legal requirements and other requirements include the requirement that personal
protective equipment (PPE) is provided at no cost to workers.
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8.1.3

Management of change

The organization shall establish a process(es) for the implementation and control of planned temporary and
permanent changes that impact OH&S performance, including:

a) new products, services and processes, or changes to existing products, services and processes, including: —
workplace locations and surroundings;

— work organization;

— working conditions;

— Equipment;

— work force;

b) Changes to legal requirements and other requirements;

c) Changes in knowledge or information about hazards and OH&S risks;

d) Developments in knowledge and technology.

The organization shall review the consequences of unintended changes, taking action to mitigate any adverse
effects, as necessary.

NOTE Changes can result in risks and opportunities.
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8.1.4
Procurement
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8.14.1

General

The organization shall establish, implement and maintain a process (es) to control the procurement of products and
services in order to ensure their conformity to its OH&S management system.

8.1.4.2

Contractors

The organization shall coordinate its procurement process (es) with its contractors, in order to identify hazards and
to assess and control the OH&S risks arising from:

a) the contractors’ activities and operations that impact the organization;

b) the organization’s activities and operations that impact the contractors’ workers;

c) the contractors’ activities and operations that impact other interested parties in the workplace. The organization
shall ensure that the requirements of its OH&S management system are met by contractors and their workers.

The organization’s procurement process (es) shall define and apply occupational health and safety criteria for the
selection of contractors.

NOTE it can be helpful to include the occupational health and safety criteria for the selection of contractors in the
contractual documents.
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8.14.3

Outsourcing

The organization shall ensure that outsourced functions and processes are controlled.

The organization shall ensure that its outsourcing arrangements are consistent with legal requirements and other
requirements and with achieving the intended outcomes of the OH&S management system.

The type and degree of control to be applied to these functions and processes shall be defined within the OH&S
management system.

NOTE Coordination with external providers can assist an organization to address any impact that outsourcing has on
its OH&S performance.
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8.2

Emergency preparedness and response

The organization shall establish, implement and maintain a process (es) needed to prepare for and respond to
potential emergency situations, as identified in 6.1.2.1, including:

a) establishing a planned response to emergency situations, including the provision of first aid;

b) providing training for the planned response;

c) periodically testing and exercising the planned response capability;

d) evaluating performance and, as necessary, revising the planned response, including after testing and, in particular,
after the occurrence of emergency situations;

e) communicating and providing relevant information to all workers on their duties and responsibilities;

f) communicating relevant information to contractors, visitors, emergency response services, government authorities
and, as appropriate, the local community;

g) taking into account the needs and capabilities of all relevant interested parties and ensuring their involvement, as
appropriate, in the development of the planned response.

The organization shall maintain and retain documented information on the process (es) and on the plans for
responding to potential emergency situations.
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Performance evaluation
9.1
Monitoring, measurement, analysis and performance evaluation
9.1.1
General

The organization shall establish, implement and maintain a process (es) for monitoring, measurement, analysis and
performance evaluation.

The organization shall determine:

a) What needs to be monitored and measured, including :

1) The extent to which legal requirements and other requirements are fulfilled;

2) Its activities and operations related to identified hazards, risks and opportunities;

3) progress towards achievement of the organization’s OH&S objectives;

4) effectiveness of operational and other controls;

b) the methods for monitoring, measurement, analysis and performance evaluation, as applicable, to ensure valid
results;

c) the criteria against which the organization will evaluate its OH&S performance;

d) when the monitoring and measuring shall be performed,;

e) when the results from monitoring and measurement shall be analysed, evaluated and communicated.

The organization shall evaluate the OH&S performance and determine the effectiveness of the OH&S management
system.
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The organization shall ensure that monitoring and measuring equipment is calibrated or verified as applicable, and is
used and maintained as appropriate.

NOTE There can be legal requirements or other requirements (e.g. national or international standards) concerning
the calibration or verification of monitoring and measuring equipment. The organization shall retain appropriate
documented information:

— as evidence of the results of monitoring, measurement, analysis and performance evaluation;
— On the maintenance, calibration or verification of measuring equipment.
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9.1.2
Evaluation of compliance
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The organization shall establish, implement and maintain a process(es) for evaluating compliance with legal
requirements and other requirements (see 6.1.3).

The organization shall:

a) determine the frequency and method(s) for the evaluation of compliance;

b) evaluate compliance and take action if needed (see 10.2);

¢) maintain knowledge and understanding of its compliance status with legal requirements and other requirements;
d) retain documented information of the compliance evaluation result(s).

9.2

Internal audit

9.2.1

General

The organization shall conduct internal audits at planned intervals to provide information on whether the OH&S
management system:

a) conforms to:

1) the organization’s own requirements for its OH&S management system, including the OH&S policy and OH&S
objectives;

2) the requirements of this document;

b) is effectively implemented and maintained.
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9.2.2

Internal audit programme

The organization shall:

a) plan, establish, implement and maintain an audit programme(s) including the frequency, methods, responsibilities,
consultation, planning requirements and reporting, which shall take into consideration the importance of the
processes concerned and the results of previous audits;

b) Define the audit criteria and scope for each audit;

c) Select auditors and conduct audits to ensure objectivity and the impartiality of the audit process;

d) ensure that the results of the audits are reported to relevant managers; ensure that relevant audit results are
reported to workers, and, where they exist, workers’ representatives, and other relevant interested parties;

e) Take action to address nonconformities and continually improve its OH&S performance (see Clause 10);

f) Retain documented information as evidence of the implementation of the audit programme and the audit results.
NOTE For more information on auditing and the competence of auditors, see ISO 19011.
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9.3

Management review

Top management shall review the organization’s OH&S management system, at planned intervals, to ensure its
continuing suitability, adequacy and effectiveness.

The management review shall include consideration of:
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a) the status of actions from previous management reviews;

b) changes in external and internal issues that are relevant to the OH&S management system, including:
1) the needs and expectations of interested parties;

2) legal requirements and other requirements;

3) risks and opportunities;

c) the extent to which the OH&S policy and the OH&S objectives have been met;

d) information on the OH&S performance, including trends in:

1) incidents, nonconformities, corrective actions and continual improvement;

2) monitoring and measurement results;

3) results of evaluation of compliance with legal requirements and other requirements;
4) audit results;

5) consultation and participation of workers;

6) risks and opportunities;

e) adequacy of resources for maintaining an effective OH&S management system;

f) relevant communication(s) with interested parties;

g) opportunities for continual improvement.

The outputs of the management review shall include decisions related to:

— the continuing suitability, adequacy and effectiveness of the OH&S management system in achieving its intended
outcomes;

— continual improvement opportunities;

— any need for changes to the OH&S management system;

— resources needed;

— actions, if needed;

— opportunities to improve integration of the OH&S management system with other business processes;

— any implications for the strategic direction of the organization. Top management shall communicate the relevant
outputs of management reviews to workers, and, where they exist, workers’ representatives (see 7.4).

The organization shall retain documented information as evidence of the results of management reviews.
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10

Improvement

10.1

General

The organization shall determine opportunities for improvement (see Clause 9) and implement necessary actions to
achieve the intended outcomes of its OH&S management system.

10.2
Incident, nonconformity and corrective action
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The organization shall establish, implement and maintain a process(es), including reporting, investigating and taking
action, to determine and manage incidents and nonconformities. When an incident or a nonconformity occurs, the
organization shall:

a) react in a timely manner to the incident or nonconformity and, as applicable:

1) take action to control and correct it;

2) deal with the consequences;

b) evaluate, with the participation of workers (see 5.4) and the involvement of other relevant interested parties, the
need for corrective action to eliminate the root cause(s) of the incident or nonconformity, in order that it does not
recur or occur elsewhere, by:

1) investigating the incident or reviewing the nonconformity;

2) determining the cause(s) of the incident or nonconformity;

3) determining if similar incidents have occurred, if nonconformities exist, or if they could potentially occur;

c) review existing assessments of OH&S risks and other risks, as appropriate (see 6.1);

d) determine and implement any action needed, including corrective action, in accordance with the hierarchy of
controls (see 8.1.2) and the management of change (see 8.1.3);

e) assess OH&S risks that relate to new or changed hazards, prior to taking action;

f) review the effectiveness of any action taken, including corrective action;

g) make changes to the OH&S management system, if necessary.

Corrective actions shall be appropriate to the effects or potential effects of the incidents or nonconformities
encountered.

The organization shall retain documented information as evidence of:

— the nature of the incidents or nonconformities and any subsequent actions taken;

— the results of any action and corrective action, including their effectiveness.

The organization shall communicate this documented information to relevant workers, and, where they exist,
workers’ representatives, and other relevant interested parties.

NOTE The reporting and investigation of incidents without undue delay can enable hazards to be eliminated and
associated OH&S risks to be minimized as soon as possible.
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10.3
Continual improvement
The organization shall continually improve the suitability, adequacy and effectiveness of the OH&S management
system, by:
a) enhancing OH&S performance;
b) promoting a culture that supports an OH&S management system;
c) promoting the participation of workers in implementing actions for the continual improvement of the OH&S
management system;
d) communicating the relevant results of continual improvement to workers, and, where they exist, workers’

representatives;
e) maintaining and retaining documented information as evidence of continual improvement.

DNW

EEENIc Ry DNW. Co.Ltd | www.dnwcert.ir|021-22896289



https://dnwcert.ir/

© Wandad Group FATOVF : ol o ol

P=1o
0o dgagy

£33 g2 g2 @b 11 OH&S Sy ol iy 51 9 CuldS el joimo jgb o 3oL glo jlu
‘OH&S 3,Slac il 81 (call

23S 50 by OH&S Cuy 30 ot j16S Sas 48 29,5 (v

.OH&S u jo 30 Eliuman oo Sgags (5l Slol s3I gl o1 js 1S IS S Lo 2955 (a

(1SS YBxlas <3929 i yguo 5 9 oyl SIS 6y jatiuun 3gugs 6g bgs o 2l ilw glbl (>

- 0iuo Sgugy | 3 lgud glgie 6y Siiuo Wilelbl (515855 g has (o

DNW

Certification Body

DNW. Co.Ltd | www.dnwcert.ir|021-22896289



https://dnwcert.ir/

